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1. Introduction 

a) Definition: the categorisation "Street Arts" is understood by the Independent Street Arts Network to include all those kinds of performance, visual installation or mixed media event specifically designed to be presented in outdoor environments in the public realm. Street arts are often presented without charge to the audience, making them some of the most immediately communicative, accessible and inclusive art forms, but this Code of Practice covers all street arts regardless of their charging status. 

b) The Independent Street Artists Network recognises a professional artist as an artist who enters into formal agreements with other parties as part of their working practice. 

c) Street arts are often site-specific, volatile and ephemeral, and have sometimes been undertaken without a sufficiently clear understanding between the producer/presenter and the artists involved about the expectations each has of the other. A primary purpose of this Code of Practice is to ensure that producers/presenters and artists understand clearly what each party expects of the other. It is also intended to support the responsible development of the form. 

d) In becoming members of the Independent Street Arts Network, producers and presenters of street arts and street artists agree that the relationships between them will be governed by this Code of Practice. Producers of street artists will not normally retain their association with the Independent Street Arts Network if their working methods are seriously and/or recurrently inconsistent with this Code of Practice. 

e) This code is based on eight principles, aimed at providing a sound basis for effective relationships between artists and the presenters and producers who engage them. 


i) Professional relationships between artists and those with whom they work must 
be based on mutual respect; 


ii) Professional arrangements between artists and those who engage them must be 
clear, unambiguous and preferably always confirmed in writing; 


iii) The professional status of artists should be reflected in the remuneration they 
expect and receive; 


iv) Collaborations between artists, and with professionals from other disciplines 
should credit all parties; 


v) Artists should take account of all legislation, which relates to any aspect of their 
practice, and to their responsibilities to those with whom, and for whom, they work; 


vi) Those who engage artists should take account of legislation or common 
practice, which supports or protects the artist's rights; 


vii) Art affects and influences people's lives. All those involved in using or making 
artistic performances need to be aware of the power of those performances in 
reinforcing or challenging social stereotypes and prejudices; 


viii) Priority must be given to the safety and well being of the public at any events 
where artists present or carry out their work, where such work could put the public, 
employees or others at risk; 

2. Equal Opportunities 
The Independent Street Arts Network recognises that people experience discrimination for many different reasons, including their race, religion, colour, ethnic origin, gender, sexual orientation or disability. The Independent Street Arts Network believes that discrimination can be combated by organisational procedures embodied in equal opportunities policies by collective action, and by each individual taking personal responsibility for challenging prejudice and encouraging fairness and equity. The Independent Street Arts Network unequivocally condemns any working practices that treat artists unfairly, or without either dignity or respect. 

3. Good Practice - General 
a) The Independent Street Arts Network is committed to advancing the economic situation, working conditions and professional status of artists. This Code of Practice is intended to contribute to those ends. 

b) The Independent Street Arts Network is committed to enhancing knowledge, understanding and appreciation of street arts, and to artists having opportunities to develop the art form by experiencing one another's work in an art form, which is often site-specific and ephemeral. The Network therefore encourages artists and producers/presenters to record and document their work, and to make such documentation available to their colleagues upon request. 

c) The Independent Street Arts Network is committed to respecting the laws governing copyright and intellectual property, in order to protect the creators of work from any risk of improper or illegal exploitation or appropriation of their work. 

d) The Independent Street Arts Network recommends that professional agreements between artists and presenters or producers who engage them should always be made, or confirmed, in writing before the engagement is confirmed. 

e) When promoting street art events, members of the Independent Street Arts Network should maintain an appropriate level of public liability insurance and other insurances sufficient to meet all liabilities. Members of the Independent Street Arts Network should also encourage all artists with whom they work to hold a minimum public liability insurance of £1,000,000 and any other insurance sufficient to meet all liabilities with respect to their work and its presentation. In circumstances where there are specific risks associated with the artist's work, the necessary amount of public liability insurance and any other insurances to cover these risks should be a requirement of their engagement. 

f) All persons working for Independent Street Arts Network members should be properly supervised by qualified/experienced management and should receive training appropriate to their job function. This should apply whether they are working on a full or part time basis, or whether they are paid or voluntary. 

g) Where work is subcontracted, members will undertake to ensure that all conditions of Independent Street Arts Network membership are observed by those to whom the work is subcontracted. 

4. Good Practice - Commissioning 
a) Those who commission artists should clearly articulate their intentions and expectations, wherever possible in writing, before the artist starts work on the commission. In responding to such briefs, artists should respect the intentions and expectations of the commissioner. 

b) Artists invited to submit detailed proposals for projects should be realistically paid for whatever work the preparation of the proposal requires. 

c) Commissioning documents should define as clearly as possible the mutual expectations between the artist and the commissioner; all the financial parameters of the project; all issues of timescale and venue, and should as far as possible define the audience the commissioner is seeking to engage with the work. 

5. Good Practice - Consultancy 

a) There is a fine line between an artist contributing ideas and being exploited for her/his knowledge. Consultancy relationships should always be the subject of a written agreement, including a clear statement of the purpose and content of the brief; all financial parameters; the timescale, and a clear statement of any facilities or information the commissioner will make available to the artist. 

6. Good Practice - The Performance event 
a) The performance event normally involves three parties the producer/presenter, the artist, and the audience. The rights, responsibilities and expectation of all three parties should be realistically and honestly reflected in the agreement confirming the arrangements for the performance event. 

b) The written agreement confirming the performance arrangements should make fully clear to the artist the producer's/presenter's expectations of the performance, and include all relevant information about the venue and timing arrangements, and audience-specific details, of the anticipated performance. 

c) Street Arts often entail an unusually dynamic relationship between the site/venue and the content and presentation of the work. The Independent Street Arts Network recommends that artists and producers/presenters discuss carefully at an early planning stage any restrictions or particular characteristics of the site that may affect the work, and that these are fully reflected in the written agreement defining the event. 

d) The Independent Street Arts Network is committed to ensuring that audiences have the most vivid possible experience of work, but at the same time requires its member presenters and producers to take all reasonable steps to ensure the safety of artists or audiences. 

7. Good Practice - Residencies and Workshops 
a) Residencies and workshops involve artists in relationships with the public significantly different from performance events, putting a premium on artists' communications skills. Engaging managements must ensure in advance of entering into any agreement for residencies or workshops that artists are clear about the intended nature of the session and the facilities/resources that will be available and about the relevant characteristics of the participants -their likely ages, their background, their levels of skill/experience and their expectations of the event. In particular, participating artists should be clear about their own role, and how it may be distinct from the roles of other professionals who may be involved, such as teachers, youth workers or therapists. 

b) Reciprocally, managements presenting workshops are particularly urged to ensure that the participants are clear in advance of their participation about the content and character of the workshop, and the level of skill or knowledge that may be assumed of them by the artist and/or workshop leader. 

c) Payment to artists and workshop leaders should make realistic allowance for the private preparation time involved in running workshops and residencies. 

8. Good Practice: Complaints 
When a complaint is brought against a member of the Independent Street Arts Network, and the complainant wishes the issue to be brought to the attention of the membership as a whole, the person or organisation involved will be asked to put it in writing for consideration by the Executive committee of the Independent Street Arts Network. The Committee will ensure that the complaint is investigated thoroughly, and that an appropriate course of action is proposed to the membership as a whole. 

See also: Complaints Procedure 
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